City of Kyle P&Z Survey on Short-term Rentals

Q1 Q1. Is your primary residence in the Kyle, Texas, city limits?

Answered: 513  Skipped: 0

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Yes 96.10%
No 3.90%

Total Respondents: 513
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City of Kyle P&Z Survey on Short-term Rentals

Q2 In what city is your primary residence located?

RESPONSES

Yes

San Marcos

Kyle ETJ

Maxwell, TX

Kyle

Manchaca

Kyle
Unincorporated Kyle

Buda

I lived in Kyle for my high school career and after | graduated. | loved it. Now we live in San

Marcos, Tx.

Buda

Kyle. Outsode City limits

Kyle, TX but we are not in the city limits
Kyle address, San Marcos ETJ

Hays county

Driftwood

Answered: 16

1/1

Skipped: 497

DATE
4/13/2018 7:29 PM

4/12/2018 12:11 PM
4/11/2018 1:37 PM
4/10/2018 10:20 PM
4/10/2018 8:59 PM
4/9/2018 2:23 PM
4/6/2018 10:41 PM
4/5/2018 10:55 PM
4/5/2018 6:29 PM
4/5/2018 5:01 PM

4/5/2018 4:56 AM
4/4/2018 11:42 PM
4/4/2018 9:56 PM
4/4/2018 9:48 PM
4/4/2018 8:22 PM
4/4/2018 8:13 PM



City of Kyle P&Z Survey on Short-term Rentals

Q3 Do you own or rent your primary residence? (Please select only one
answer.)

Answered: 505  Skipped: 8

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
own 89.11% 450
Rent 10.89% 55

Total Respondents: 505
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City of Kyle P&Z Survey on Short-term Rentals

Q4 What type of home is your primary residence? (Please select only

one answer.)

Answered: 504  Skipped: 9

Single e _

Apartment I

Townhome

Other I

0% 10% 20% 30% 40% 50% 60% 70% 80%

ANSWER CHOICES RESPONSES
Single detached 92.26%
Apartment 3.57%
Townhome 1.19%

Other 2.98%

Total Respondents: 504

4/13
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City of Kyle P&Z Survey on Short-term Rentals

Q5 Have you ever stayed in a short-term rental using a service such as
VRBO, Airbnb, or other booking method?

Answered: 506  Skipped: 7

No, but I've
considered it

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 51.78% 262
No 31.23% 158
No, but I've considered it 17.00% 86

Total Respondents: 506
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City of Kyle P&Z Survey on Short-term Rentals

Q6 Overall, how would you rate the experience of your short-term rental
stay(s)?

Answered: 261  Skipped: 252

Very negative

Somewhat
negative

Neutral

Somewhat
Positive

Very positive

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Very negative 0.38% 1
Somewhat negative 1.53% 4
Neutral 6.90% 18
Somewhat Positive 13.03% 34
Very positive 78.16% 204

Total Respondents: 261
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City of Kyle P&Z Survey on Short-term Rentals

Q7 Please explain why your short-term rental stay experience was

negative.

Answered: 5  Skipped: 508

RESPONSES

Mattresses were bad, questionable if bathrooms had been cleaned.
They double booked and the property was not as good as the pictures dipicted.
Negativity from property owners (neighbors) around the short term rental property.

It was in Rockport and one of few, reasonably priced places. Felt insecure and thus negative
response.

Not what was advertised. Less than.

1/1

DATE
4/7/2018 4:48 PM

4/7/2018 4:45 PM
4/7/2018 2:54 PM
4/6/2018 8:19 AM

4/5/2018 4:57 AM



City of Kyle P&Z Survey on Short-term Rentals

Q8 Have you ever advertised a room or home as short-term rental,
whether here or in another location?

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answered: 261  Skipped: 252

ANSWER CHOICES RESPONSES
Yes 12.64% 33
No 87.36% 228

Total Respondents: 261

8/13



City of Kyle P&Z Survey on Short-term Rentals
Q9 How many times in the past 12 months have you advertised a room or

home as short-term rental?

Answered: 276  Skipped: 237

ZerO/no times _
1-4 I

5-10

11 or more I

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Zero/no times 91.30% 252
1-4 5.43% 15
5-10 0.36% 1
11 or more 2.90% 8

Total Respondents: 276
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City of Kyle P&Z Survey on Short-term Rentals

Q10 How should the City of Kyle approach short-term rentals?

Answered: 502  Skipped: 11

Allow, with
regulations

Allow, without
regulations

Do not allow

No opinion

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Allow, with regulations 48.01% 241
Allow, without regulations 17.33% 87
Do not allow 30.88% 155
No opinion 3.78% 19

Total Respondents: 502
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City of Kyle P&Z Survey on Short-term Rentals
Q11 What regulations do you think the City of Kyle should impose to

allow short-term rentals?

Answered: 184  Skipped: 329
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City of Kyle P&Z Survey on Short-term Rentals
Q12 Share with us some reasons why the City of Kyle should allow short-

term rentals.

Answered: 265  Skipped: 248
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City of Kyle P&Z Survey on Short-term Rentals

Q13 NOTE: Even if you shared reasons in the last question, we want to
hear from you on this one, too. Share with us some reasons why you
think the City of Kyle should not allow short-term rentals.

Answered: 355  Skipped: 158
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